
Yo’ela’s Postpartum Service Terms and
Conditions

1. Scope of Service
Yo’ela’s Traditional Postpartum Service encompasses counseling sessions, a 6-week supply of sitz bath, a 6-week
supply of blood-building herbs, and access to our exclusive ancient postpartum remedy recipe vault. These
components are designed to provide comprehensive support during the postpartum period.

2. Counseling Sessions
Counseling sessions are scheduled at mutually agreed-upon times. The client understands that these sessions aim to
provide emotional support and guidance during the postpartum period. Any information shared during counseling is
treated with utmost confidentiality.

3. Sitz Bath Supply
The 6-week supply of sitz bath is included to facilitate postpartum recovery. The client is responsible for using the sitz
bath as directed and adhering to any additional instructions provided by Yo’ela's Traditional Postpartum Service.

4. Blood-Building Herbs
The 6-week supply of blood-building herbs is intended to support the client's nutritional needs during the postpartum
period. It is essential for the client to follow the recommended dosage and inform Yo’ela's Traditional Postpartum
Service of any adverse reactions.

5. Ancient Postpartum Remedy Recipe Vault
Access to the ancient postpartum remedy recipe vault is granted for the duration of the service. Clients are
encouraged to explore and utilize these recipes but are advised to consult with Yo’ela's Traditional Postpartum
Service before implementing any remedies.

6. Payment and Refund Policy
Payment for the Traditional Postpartum Service is due before the commencement of the service. Refunds are not
available once the service has begun. In case of dissatisfaction, clients are encouraged to communicate concerns
promptly for resolution.

7. Cancellations and Rescheduling
Clients may reschedule counseling sessions with advance notice. However, missed sessions without prior notice may
not be rescheduled. Sits bath and herb supplies are scheduled for delivery as per the agreed-upon timeline and may
not be rescheduled.

8. Client Responsibility
Clients are responsible for providing accurate medical history, following provided instructions, and promptly notifying
Yoela's Traditional Postpartum Service of any changes in health or well-being during the service.

By availing Yo’ela's Traditional Postpartum Service, clients acknowledge and agree to these terms and conditions.
These terms are subject to change, and any updates will be communicated to clients in a timely manner.


